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MID-REPORT

1. Progress of  the PRUDETEA –project

The PRUDETEA project  examines the emotion of  trust among people, and the  ability of modern information and communication technology (ICT) to convey the emotion of trust between humans and technology, as well as between humans in technological environments.  During the year 2002 the emphasis has been on the psychological basis of trust, and individual differences in experiencing trust in human-technology interaction. The project has followed the previously presented research plan, and proceeded as follows:

March – May 2002: Literature review on trust, search and selection of  the appropriate measures of trust, consultation of other                         researchers/research groups

June 2002: English-Finnish -translation and testing of the trust measures, development of  the final measurement techniques (both electronical and paper-and-pencil –versions), contacts with two participating IT-companies, writing of the review article on trust

July 2002: Data collection in two IT-companies, saving collected data, submission of the review article on psychological trust for publication (Ignatius & Kokkonen: Psykologinen  luottamus: riskinottoa ja odotuksia)   

August 2002: Preparations for collecting data in two other additional organizations; plans about the collaboration with the University of  Porthsmouth, UK

September 2002: data collection in two additional organizations starts, analysis of the IT-data begins, entrying data 

October-November 2002: data collection in Porthsmouth will be started (Jani Ruotsalainen), the beginning of pro gradu studies on trust (Emmi Tirkkonen), feedback for IT-companies. The second phase of research begins by collecting data. 

December 2002: evaluation and planning of the year 2003

2. Cooperation with organizations

The PRUDETEA project has successfully collected data from two IT-companies, and is starting data collection in two educational institutions. 

Scientific collaboration will also take place with the Department of Psychology, University of Portsmouth, UK

3. Risks and problems 

PRUDETEA-project has been able to work according to the research plan. Some difficulties have occurred with the development of the electronic questionnaire, and also another of the IT-companies seems to be little reluctant to return the questionnaires, which forms the most significant risk at this first stage of research. 

